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LIMITED PRO-RATED WARRANTY

The limited warranty set forth below is given by AAMSCO LIGHTING INC with respect to the AAMSCO
CORNCOB LED bulb (the “Product”).

Your product, when shipped to you in new condition in its original packaging, is warranted against defects
in materials or workmanship for a period of seven (7) years from the date of original purchase on a pro-
rata basis, with the exception of the CFL TYPE CORNCOB LEDs, which are warranted for a period of two
(2) years from the date of original purchase.

Product must be returned to AAMSCO for inspection. It is AAMSCO’s sole judgment to determine defect
in parts or Product. Subject to these terms in the event of a defect in materials or workmanship appearing
during the first 60 months, Aamsco will repair, or at our discretion, replace the product covered under this
warranty.

You are responsible for all labor, shipping, delivery, installation, and handling costs. AAMSCO
does not pay incoming freight on warranty claims. Replacement shipping costs will be incurred by
Aamsco within the lower 48 US States. Customers outside of the US, Hawaii & Alaska will be responsible
for the cost of shipping to and from Aamsco. This limited warranty covers all defects encountered in
normal use of the product.

The product is covered by our Pro-Rated Limited Warranty for defects in materials and workmanship
from the 61st month through the 84t month. If after 60 months, a defect in materials or workmanship
appears in the product, Aamsco will provide you with a credit towards the purchase of a new product. The
amount of the credit provided is a percentage of the list price of the product based on the warranty year
as listed in the table below:

Months into Warrantee % discount off list price
61-70 40
71-76 25
77-84 10

Unless authorized in writing, all products must be returned to the factory for warranty determination at the
owner’s expense. Any replacement product will be warranted only for the unexpired portion of the original
product’s limited warranty period. If an identical model is no longer available due to a change in design,
Aamsco will replace the product with one having at least the same capacity. In these instances, you will
have the option of paying the difference between what you paid for the original model and the new model
with the design change, or receiving a refund of the portion of the purchase price allocable, on a pro-rata
basis, to the unexpired portion of the warranty period.

This limited warranty does not cover loss of or damage to, or failure of, the Product due to abuse,
negligence, mishandling, alteration, accident, electrical current fluctuations, or disassembly or
modification of any part of the Product, or loss or damage to the Product due to cosmetic damage, or acts
of God. Failure of an LED light bulb is defined as more than 20% of its total LED chip count. Also, the
llluminating Engineering Society's (IES) current standard for calculating the life of an LED is the point at
which the LED reaches 30 percent lumen depreciation. Hence, Aamsco’s Corncob LEDs are not deemed
defective if LED reaches these criteria. At this point, they are considered having reached their normal life
expectancy.
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This warranty is null and void if the Product is not installed within the manufacturer’s guidelines of voltage
and current (excessive high voltage or heat will have the potential to burn out the LED), or due to the
failure to follow proper installation, operating, maintenance, or environmental instructions or due to loss of
or damage to the Product in reinstallation of any Product, nor for the expense accumulated thereof.
AAMSCO and its suppliers are not responsible under any circumstance for the removal of or reinstallation
of any Product, nor for the expense accumulated thereof.

AAMSCO’s REPAIR, REPLACEMENT, OR REFUND IS THE SOLE REMEDY AVAILABLE ARISING
FROM THE FAILURE OF A PRODUCT. NO IMPLIED WARRANTY, INCLUDING IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, APPLIES TO THE PRODUCT
AFTER THE APPLICABLE PERIOD OF THE EXPRESS LIMITED WARRANTY STATED ABOVE, AND
NO OTHER EXPRESS WARRANTY OR GUARANTY, EXCEPT AS MENTIONED ABOVE, GIVEN BY
ANY PERSON OR ENTITY WITH RESPECT TO THE PRODUCT SHALL BIND AAMSCO. WARRANTY
IS VOID IF PRODUCT IS NOT USED FOR THE PURPOSE FOR WHICH THIS PRODUCT IS
MANUFACTURED.

Returned items require AAMSCOQO’s written return authorization number.
All returns must have a return claim number affixed to the return packaging.

Before returning the LED, please answer the following questions to the best of your knowledge:
When was the LED purchased? Invoice or PO#

When was the LED installed?

In what way was the LED used?

Open or enclosed fixture?

Indoor or Outdoor?

Operating voltage?

Did the LED burn out prematurely? If so, what was the duration of life?

Did the LED fail upon initial start up?

If possible, please email a photo of the LED in both lit and unlit images.
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